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Methodology

• N = 617

• MOE ± 3.95%

• Panel: General Population

• Collected: 1/21/21, 1/22/21
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Panel Composition
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31%

45%

24%

Urbanicity

Urban Suburban Rural
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17%
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30%

34%

Generation

Millennial Gen X Boomer

45%
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Gender

Male Female



Government Support
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85% of respondents expect President Biden’s recently introduced stimulus package to be 
approved.

6

85%
91%

82% 81%

% Who expect President Biden’s stimulus package to pass

All Millennial Gen X Boomer

Do you expect the newest stimulus package proposed by President Biden to pass?



More than three-quarters of people, including 87% of Millennials, believe they’ll receive 
an additional stimulus check as a result of the approval.
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77%

87%

69% 73%

% Who think they will receive an additional stimulus check package as a result of President 
Biden’s stimulus package

All Millennial Gen X Boomer

Do you think you’ll get an additional stimulus check as a result of President Biden’s stimulus 
package or a compromise bill?



More than two-thirds (69%) of 
respondents favor one of the more 

contentious elements of the stimulus 
package…a $15 minimum wage.

69%

86%

67%

52%

% Who think the minimum wage 
should be raised to $15

All Millennial Gen X Boomer

Do you think the minimum wage should be raised to $15?
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While only 26% of workers earn less than $13/hour, 44% of respondents feel their 
household would benefit financially from the $15 minimum wage.
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44%

64%

50%

18%

% Who think the a $15 minimum wage will impact their household income

All Millennial Gen X Boomer

Would an increase of the minimum wage to $15 impact your household’s income?



Home Improvement
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Nearly two-thirds (65%) of homeowners completed home improvement/maintenance 
projects in 2020.
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65%
72%

67%

56%

% Of homeowners who completed home improvement projects in 2020

All Millennial Gen X Boomer

Did you perform (or have done for you) any home maintenance or improvement projects in 
2020?



Of the aggregate 2020 spending, 58% was on projects homeowners completed 
themselves while 42% was spent with contractors.
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58%

42%

55%

45%

57%

43%

62%

38%

Completed myself Hired a contractor

2020 Spending on projects:

All Millennial Gen X Boomer
Approximately what % of the home maintenance/improvement spending you did in 2020 was 

for projects you complete yourself vs. projects for whom you hired a contractor? Total must 
equal 100%.



One-third of the sample, including 50% of Millennials, stated that a DIY project 
completed in 2020 was their first.
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33%

50%

34%

13%

% Who say that 2020 was their first time attempting home improvement projects

All Millennial Gen X Boomer

Was 2020 the first time you attempted a home maintenance/improvement project?



Concern about COVID-19 drove nearly half (46%) of respondents to attempt a DIY 
project for which they would normally have hired a contractor.
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46%

74%

41%

18%

% Who attempted a home improvement project in 2020 that they would have normally 
hired a professional to complete

All Millennial Gen X Boomer

Did you attempt any home maintenance/improvement projects in 2020 for which you would 
normally have hired a contractor?



45% also delayed one or more projects 
for which they need a contractor as a 

result of COVID concerns.

15

45%

60%

44%

32%

% Who delayed home improvement projects 
because they didn't want contractors in or 

around their house due to COVID-19

All Millennial Gen X Boomer
Did you delay any home maintenance/improvement projects 
that you normally would have completed in 2020 because you 

didn’t want contractors in or around your home because of 
COVID-19?



Slightly more (69%) homeowners anticipate completing projects in 2021 than did so in 
2020 (65%).
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69%
75%

71%
62%

% Who plan on completing home improvement projects in 2021

All Millennial Gen X Boomer

Do you plan on doing or having done for you any home maintenance or improvement projects 
in 2021?



Respondents expect 57% of the planned spending to be on projects they do themselves 
with the remaining 43% being spent on projects completed by Pros.
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57%
54%

62%
56%

% of home improvement spending in 2021 that will be DIY

All Millennial Gen X Boomer
Approximately what % of the home maintenance/improvement spending you’ll do in 2021 will 
be for projects you complete yourself vs. projects for whom you hire a contractor? Total must 

equal 100%.



47% of respondents expect their home improvement spending in 2021 will be higher than 
2020 while only 26% anticipate it being lower.
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8%
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33%

15%

Much lower
(minus 10% or more)

Somewhat lower
(minus 1% - 9%)

About the same Somewhat higher
(plus 1% - 9%)

Much higher
(plus 10% or more)

Spending on home improvement projects in 2021 vs. 2020

All Millennial Gen X Boomer

How do you think your spending on home maintenance/improvement projects in 2021 will 
compare to 2020?



COVID-19

19



Consumer concern levels regarding COVID appear to be diminishing. In the past two 
weeks there has been a decline in the percentage of respondent’s who define 
themselves as worried or very worried.
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In general, how worried are you now?



Confidence that the government is keeping us up to date on the status of COVID-19 is 
up to 40% for the first time in months.
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How confident are you that the government is keeping us up to date on the status of 
Coronavirus in the U.S.?



At 33%, confidence that the government is prepared to handle the COVID outbreak is 
also higher than we have seen in some time.
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Respondents' expectations for when the vaccine will be available to them remains fairly 
realistic.
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23%
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Expected Date for Vaccine to be Available

How soon do you think a vaccine could be available for you 
if you choose to get vaccinated?



There has also been a significant uptick in the percentage of respondents somewhat or 
very likely to get the vaccine, which is now nearly 60%.
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11%
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Not at all likely Somewhat not likely Neutral Somewhat likely Very likely

Likelihood of Getting the COVID Vaccine

All Millennial Gen X Boomer

How likely are you to get the COVID vaccine when it becomes available for you?



Summary

Government Support

• 85% of respondents expect President Biden’s recently introduced stimulus package to be approved.

• More than three-quarters of people, including 87% of Millennials, believe they’ll receive an additional stimulus check as 
a result of the plan's approval.

• More than two-thirds (69%) of respondents favor one of the more contentious elements of the stimulus package…a $15 
minimum wage.

• While only 26% of workers earn less than $13/hour, 44% of respondents feel their household would benefit financially from 
the $15 minimum wage.

Home improvement

• Nearly two-thirds (65%) of homeowners completed home improvement/maintenance projects in 2020.

• Of the aggregate 2020 spending, 58% was on projects homeowners completed themselves, while 42% was spent with 
contractors.
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Summary - Continued

• A third of the sample, including 50% of Millennials, stated that a DIY project completed in 2020 was their first.

• Concern about COVID-19 drove nearly half (46%) of respondents to attempt a DIY project for which they would 
normally have hired a contractor.

• 45% also delayed one or more projects for which they need a contractor as a result of COVID concerns.

• Slightly more (69%) homeowners anticipate completing projects in 2021 than did so in 2020 (65%).

• Respondents expect 57% of the planned spending to be on projects they do themselves, with the remaining 43% being 
spent on projects completed by Pros.

• 47% of respondents expect their home improvement spend in 2021 will be higher than 2020, while only 26% anticipate it 
being lower.

COVID-19

• Consumer concern levels regarding COVID appear to be diminishing. In the past two weeks, there has been a decline in 
the percentage of respondents who define themselves as worried or very worried.

• Confidence that the government is keeping us up to date on the status of COVID-19 is up to 40% for the first time in 
months.
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Summary - Continued

• At 33%, confidence that the government is prepared to handle the COVID outbreak is also higher than we have seen in 
some time.

• Respondents' expectations for when the vaccine will be available to them remains fairly realistic.

• There has also been a significant uptick in the percentage of respondents somewhat or very likely to get the vaccine, which 
is now nearly 60%.
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